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FREQUENTLY ASKED QUESTIONS.

VPP credit is a way for your end user to bulk buy apps - it's like an iTunes voucher for businesses and
education institutions.

Buying VPP Credit allows your customer to purchase app credit using their payment terms with you.
They no longer have the upfront costs on their credit card, and they can budget for the purchase of apps.

Your end user needs to provide the following information in order for us to process the VPP order:

- Amount of VPP Credit Order (increments of £1 only) - Education or Enterprise customer
- First and Last name of VPP account holder - Company/Institution name
- Email of VPP account holder

For VPP Education,
For VPP Business,

— Volume Purchase Programme Credit for Education
— Volume Purchase Programme Credit for Business

You will make a Quarterly Commission of 2% on each sale. This will be in the form of a credit on your
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Licenses take 48-72 hours to come through from time of order.

The email will come from:

Once the email comes through from your customer has 4 weeks to download the credit
onto their account otherwise the credit will expire.
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